Principles for a good complaints system:
Key messages from children and young
people with a care experience.

CREATE appreciates the people who work with and care for children and young people in out-of-home care, have
a genuine interest in providing quality services and care. This poster and accompanying Best Practice Guide have
been informed by the voices from our 2019 Voices in Action conference workshop combined with other research
to help you and your organisation develop child friendly complaints and service improvement processes. The
eight principles below are essential elements for a good complaints system:
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